Read the following article and answer the questions at the end of the document

‘The bills were more stressful than the cancer’: US versus UK healthcare – a personal story
by Nora Gorce, March 20th, 2020, The Conversation
In March 2020, my sister Nancy and I did something that, as scholars, we had never done before: we wrote about ourselves, comparing our own experiences receiving cancer care on either side of the Atlantic.
Much of our experience is similar. As twins, we both have the same form of cancer. Both of us received excellent treatment in well-established university teaching hospitals. Both of us are now in remission.
But there is a glaring difference. Nancy lives in the US, covered under a good private healthcare scheme. I live in the UK, covered by the NHS.
People often assume that if you have health insurance in the US, you are in good shape. As it turned out, Nancy and I were in a good position to test this assumption.
Moving to the UK in 2008, I registered with my local GP[footnoteRef:1] for the NHS. Nancy, joining the US Federal Government in 2007, could choose from several health insurance plans and because of a previous bout of cancer, chose a more expensive plan with a higher deductible[footnoteRef:2] (the amount you pay before the plan kicks in[footnoteRef:3]), anticipating that if she got sick again, she would be better protected from enormous bills[footnoteRef:4]. [1:  A General Practitioner (a doctor)]  [2:  A deductible = une franchise]  [3:  To kick in: to start ….]  [4:  A bill = une facture] 

I got cancer first. In my initial GP appointment in 2008, I reported a strong family history of cancer. I was referred to an NHS genetics clinic and had annual mammograms. In 2012, a routine mammogram detected early stage breast[footnoteRef:5] cancer. I was referred to a surgical team and eventually had a double mastectomy[footnoteRef:6]. I was hospitalised for six days and recovered at home for six weeks – my salary fully[footnoteRef:7] covered by my employer.  [5:  A breast = un sein]  [6:  The removal of both breasts]  [7:  Fully : completely] 

The UK, like all high-income countries except the US, has a version of universal[footnoteRef:8] healthcare. In the UK, a combination of taxes and government subsidies[footnoteRef:9] cover all healthcare, as well as some dental, rehabilitation and allied health services, such as physiotherapy. I never received a bill. My only paperwork was my signature on a permission-to-operate form. All NHS prescriptions are capped[footnoteRef:10] at £9.00 (roughly US$11.59), although because I am above age 60, all medications are free. [8:  Universal : for everyone ]  [9:  A subsidy: here a government subvention.]  [10:  Capped = plafonné, bloqué.] 

Different story
Nancy’s story, regrettably, is different. A bout of cancer in 1994 meant she had a “pre-existing condition”. Because this was before Obamacare– it meant she was unable to buy health insurance in many states. As Nancy’s home state of New York had long-established mandated coverage for people with pre-existing conditions, she kept her permanent home in New York, despite starting a job in Washington DC, hundreds of miles away.
In 2017, Nancy was again diagnosed with cancer, undergoing[footnoteRef:11] a lumpectomy and radiation. Because of limited sick leave[footnoteRef:12], she divided her care between the lumpectomy in New York and radiation near her office in Washington. The most stressful part of Nancy’s care, however, was not cancer. It was managing the onslaught[footnoteRef:13] of bills and paperwork that accompanied her care. [11:  To undergo : to endure ]  [12:  Sick leave : un congé maladie]  [13:  An onslaught : an attack ] 

Insurance inexplicably covered some things, denied[footnoteRef:14] others and required complex paperwork for it all. Some doctors demanded payment up front[footnoteRef:15], leaving Nancy to sort out insurer reimbursements. What the insurance company would or wouldn’t cover was unclear. Nancy was regularly forced to negotiate directly with hospital labs and doctors’ offices to sort out [footnoteRef:16]bills. And there were dozens of bills. [14:  To deny : to refuse]  [15:  To be paid from the beginning ]  [16:  To sort out : to arrange, to put in order] 

There were also mistakes. One lab incorrectly assumed Nancy was uninsured and sent her a US$40,000 (£34,000) bill. The weeks Nancy spent correcting that mistake were incredibly stressful.
As someone working full time with “excellent” US health insurance, Nancy eventually paid only US$14,000 (£11,900) in out-of-pocket expenses[footnoteRef:17]. This was in addition to the US$3,500 (£2,975) annually deducted from her paycheck[footnoteRef:18] to cover 40% of her insurance premium. (Her employer pays the other 60%. If she were self-employed, she would be responsible for the entire amount.)  [17:  Out of pocket expenses: paid by individuals]  [18:  A pay check : a salary ] 

Nancy and I both feel we were fortunate to get good care. But I had no paperwork. I could concentrate on my illness and my recovery[footnoteRef:19]. And the amount of my UK taxes used to support the NHS is considerably lower than what I used to pay for employer-based health insurance when I worked in the US. [19:  A recovery : a recuperation] 

For Nancy, the experience was an unending[footnoteRef:20] onslaught of bills. She continued to receive unanticipated bills for months after treatment. […] [20:  Unending : eternal, endless] 

Source: adapted from https://theconversation.com/the-bills-were-more-stressful-than-the-cancer-us-versus-uk-healthcare-a-personal-story-133131


Questions: 
1. Identify the health issue in this document.
The medical issue is a breast cancer

2. Identify the cost of the medical treatment for each sister.
Nancy ( USA) had to pay 14,000$ her treatment and $3,500 per year to be covered by an insurance
Nora ( UK) received no bill. She paid nothing.

3. Explain why the cost of this treatment is free for a British patient. Then, contrast with the cost for an American citizen.
The main difference is that in the UK, citizens have a universal healthcare system (everyone is covered regardless of their status), while in the USA, citizens have a private healthcare system (each person pays for an individual insurance) 

4. What kind of issue did Nancy also have to deal with during her treatment? 
A lot of stress due to paperwork and it wasn’t good to recover quickly 

5. What surprised or struck you the most in this article? Justify your answer.

6. Get ready to explain this health issue (in the UK and in the USA) simply but precisely to your partners (in about 1min30).

